GIBraLTar Women’s Consultation
23 May 2011

1. Present: Mieke, Gisela, Laraine, Myra, Erica, Ray, Peggy, Jane, Mij, Ali Ayliffe (Care Services for Older People), Julie Colman (Murray Mudge), Anna Howard (Care Services for Older People), Truffy Maginnis, Barb Donaldson (Neighbourhood Support Programme)
Apologies: Beth, Sue
2. Julie gave the background to the GIBraLTar working group and what we hope to achieve. Participants introduced themselves.

3. Truffy acknowledged the Kaurna people. Outlined confidentiality agreement of non identifying information coming from the meeting but issues discussed ok to take away for more chat. She will take notes from the discussion and provide for all.

4. What experiences have you had with aged care services?:- 
· Given my experiences of visiting friends in Nursing Homes, it is not where I want to be. Noticed the lack of time the staff have to be with the people who live there, reduced to a tick the box task, a loss of personhood and de-individualisation of the person and loss of power.
· The constant assumption and presumption of heterosexuality
· Sexuality generally is not well dealt with
· The invisibility of same sex attracted people in any material produced by services.
· Fears that the assumptions made, will make it impossible to be open about who we are
· Contradictions between the image the service projects and what they actually do and who they will work with
· Family care may not be viable depending on how accepted my sexuality is, so more reliant on good response from care services.
Things that would make a difference/ principles to be in place:-
· People can identify as whatever they want and be given good care – be validated and visible
· Seeing boxes to tick on forms that acknowledge I exist is encouraging, I can hope that I will be accepted 
· Even if people choose not to be ‘out’ seeing us represented is very powerful
· ‘Next of Kin’ answers – my partner is accepted as this.
· It’s easy to find out who to talk to about issues, who to ask, knowing they will be culturally aware of ssa issues.
· Same sex relationships have so many models outside the conventional ideas of couple living together and sharing/doing everything together. Need sensitivity to these differences.
· What pathways to information and knowledge honour all of the person
· Images used on promotional material must be varied, representative and symbolic of diversity of people coming to a service; for SSA and Trans folk could include rainbow images etc as well as pictorial representation.
· Staff attitudes and rapid turnover of staff, or 1 carer who doesn’t deal well with the issues, can derail other’s efforts.
· In general terms in residential settings having people who live there ‘buddying up’ with new people to welcome and introduce them to others. This can include cultural stuff too.
· In the residential setting incorporating more of a narrative about the person in the admission process, e.g. visiting them at their home to get that snap shot of someone’s life. For in home care to also use that snap shot as a clue to cultural issues that need attention.
· What’s written in Information Kits can be vital in alerting people to the values of the service and who is welcome there.
5. Idealism
Aging in Place
a. Double beds as standard definitely
b. It’s mostly impractical to have separate settings but important to have culturally aware services. We live in and are active in the general community, would hope that to continue as we age
c. SSA folk have access to our communities and this is stated in information
d. There are pictures representing us, rainbow flags, symbolism, community info available or provided
e. Lifestyle workers have an awareness of GLBTIQ culture:- 
i. Will challenge jokes or comments that denigrate SSA or Trans folk
ii. Sexist jokes or comments
iii. Inappropriate touch or sleaze from entertainers
iv. Thoughtfulness about what entertainment is provided to take into account diversity
v. Physical groups e.g. walking
vi. ‘my special place’
In Home care
f. Workers know what’s available for older SSA and Trans folk
g. Being looked after by SSA workers/Trans workers who are in the know about  our communities
h. Helping folk keep up with networking and community connection

6. Carers:- same fundamentals as for other services

7. Other ideas:-	

a. When jobs are available also advertise through GLBTIQ networks/media
b. Also using volunteers as the connection between elder ssa folk and community
c. Building on the comment about how lovely it was to be sitting in a room full of lesbians talking about common issue,  what opportunities are there to use Neighborhoods Support Programme to facilitate get together e.g. bus trips? (Kiwanis?)
d. Establishing a social network using email groups as an adjunct to Telelink?
e. Is there a critical mass of SSA and Trans folk in SA to warrant a funding submission along the lines of how smaller Culturally & Linguistically Diverse communities get services? Stats through Centrelink? ABS?

8. Availability for training panels:
Truffy asked women to think about whether they’d be available to be on a panel for training she will be doing with Care Workers later in the year? Erica, Mieke and Mij are approachable for this. 
A huge thanks to all who participated. Truffy will distribute notes and some papers she’s found to everyone. Please let her know if you need any alterations or additions to the notes. We’ll be back in touch.

